
What is claimed is; 

""7 ^ — — ft-m ethod for obtainin g and respo ndi ng to 

information from a number of consumers including a first 
consumer ,\ comprising : 

conducting an interview with the first consumer to 
5 obtain responses to telecommunications survey questions; 
deciding Vhether to send the first consumer an 

Nl — . Hbe fanLlfy iny mt jr^based on results of said conducting 

\ 

step ; \ 

storing data related to the first consumer's 
10 responses to said telecommunications survey questions in 
data storage means ; \ . 

supplying said identification card to the first 
consumer when a decision is\made to do so by said 
deciding step, said identification card having 
15 identification information related to the first consumer; 
providing written survey questions to the first 
consumer ; \ 

receiving, for the first time, ^aid identification 
card for the first consumer in an interactive apparatus; 
2 0 relying on data previously stored fbr the first 

consumer in responding to use of said identification card 
of the first consumer for the first time in^said 
interactive apparatus to output a benefit receipt, with 
said data relied on being obtained from at leasts one of 
25 said telecommunications survey questions and said Vritten 
survey questions; \ 
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^gresenting interactive survey questions to the first 
consumer u^iqg said interactive apparatus; 

rewarding the?Irst^onsuiaer when the first consumer 
30 responds to at least one of saidirTte^^tiye survey 
qu ootion c^ — _ — ms = = y 



3=*-s- — A method ; — as claimed in Claim 1, wherein: 



about marketing f actorfe-scelated to the first consumer, 
with said marketing factors sel^c^ed from a group that 
includes: food products, favorite brand§>^4ncome , 
occupation, hobbies, magazines, appliances, 
p rgaj^ r ^bioi TST^vehicles and smoking habits. 

3. A method, as claimed in Claim 1, wherein: 
said deciding stro includes reaching a decision not 




s 



to send said identif ication-S^rd based on a refusal to 
answer at least one of said telecommunications survey 
questions. 

A method, as claimed in Claim 1, wherei xrr- 



include questions that 




are different from said 



questions . 

A meth od^ — as— e-1 aimed in Claim 1, — wlieiein. 

includes storing data related 
to the first consumer's responses to^SaAcLjmter active 



S-f 7 

0 said present! 




surv ey questions in said da ta— storag e means-; 



including: 



method, ac - claimod --Mi--C±crim i, further 
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downloading information to said interactive 
apparatussbased on said data that was previously stored 
related to the"fij^st consumer's responses. 

7. A method, as claimed in Claim 1, further 
including: 

initiating supplemental survey questions by one of 
the consumers to provide data from the one consuiirejr and 
storing said data from said supplemental survey quest 



ions 




10 



in said data storage means, 

8. A method, as claimed in Claim 1, wherein: 
said rewarding step Anoarades outputting a second 
benefit receipt constitutrngJ^money savings rebate for 
an identified product or services^ 

A methods — an rrlnimo ri in Claim 1, further 

cludingV 

conducting with a second consumer telecommunications 
survey questions/\sending a second identification card to 
the second consumer /Njiqui ring of the second consumer 
using interactive survey^guestions different from said 
interactive survey quest ions\used with the first consumer 
and outputting a benefit receipXto the second consumer 
that is different from the benefit \receipt provided to 
the first consumer and in which said benefit receipt 
provided to the second consumer is based \?n different 
responses received from said telecommunications survey 
questions with the second consumer. \^ 

10. A method, as claimed in Claim 2, wherein r\ 
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said supplying step includes incorporating addit- 
ional" inf ormarx^m^ith said identification card of the 
first consumer and said ada±tioiial inf ormation includes 
information received from the first consuitte^directed to 



gaid marketing fdctuis^ 
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11. A system for obtaining and responding tc 
information from consumers in connection with providing 
one or more benefit receipts, comprising: 

a telecommunications survey network/for providing 
telecommunications survey questions t>6 at least a first 
consumer and receiving data from the first consumer 
related to said telecommunications survey questions; 

identifying means that /includes identification 
information for the first/consumer; 

an interactive apparatus responsive to said 
identifying means of/the first consumer and for 
presenting interactive survey questions, said interactive 
apparatus outpuxting a benefit receipt convertible to an 
amount of cash when at least certain of said interactive 
survey questions are responded to by the first consumer; 
and 

orage means for storing said data obtained using 
said' telecommunications survey network and said 
interactive apparg/tus . 

12. A systemAas claimed in Claim 11, wherein: 
said interactive Napparatus outputs a second benefit 

receipt constituting a oa<upon\to the first consumer based 
on said data obtained fronkthe first consumer. 

13. A system, as crajjm^d^Jj^-elaim 11, wherein: 
some of said data provided by the first consumer to 

said interactive apparatus is utilized to generate said 
benefit receipt and other of said data is not utilized. 

14. A system, as claimed in Claim 11, wherein: 



# 



said data frbqp said interactive apparatus is 
communicated direct!^ tp— said data storage means while 
said data from said telecommunications survey questions 
is communicated directly to. said storage means by someone 
other than the first consumer :\ 

15. A system, as claimed in Claim 11, whej 
said data storage ifieabs stox^e^data from the first 

consumer based onjp^itr^ep^ survey questions that is 
dif f er^nt^from said data based on telecommunications 
survey questions. 

16. A system, as claimed in Claim 11, wherein: 
said data storage means stores data from the first 

consumer obtained yhen the first consumer initiates 
supplemental survey\ questions . 

17. A system, ^s claimed in Claim 11, further 
including: 

host means commun^Qating\with said storage means for 
processing said data /£roir\the first consumer including 
data obtained using dtaid telephone communications survey 
questions and said int&^actxye apparatus survey 
questions , 

18. A system, as claimed Yn Claim 11, wherein: 
said consumer benefit receipt includes one of the 

following: a coupon, a token, a rebate, a check, a 
discount and a voucher. 

19. A system, as claimed in Claiis^ 11, wherein: 
the amount of cash associated with ^he benefit 

receipt to the first consumer depends on the number of 
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said interact i^^esfsurvey questions responded to by the 
5 first consumer, 

3_> 



ADO 3i 
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